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P
atie

n
ts can

 re
lax in

 co
m

fo
rt

b
e

tw
e

e
n

 rad
iatio

n
tre

atm
e

n
ts.

G
u

e
sts are

 e
n

co
u

rag
e

d
 to

 fe
e

l
at h

o
m

e
 at O

zan
am

 H
o

u
se

.

O
ZA

N
A

M
’S

PEO
PLE

 “If I d
id

n
’t h

a
v

e
 O

za
n

a
m

 H
o

u
se

,

I d
o

n
’t k

n
o

w
 w

h
a

t I w
o

u
ld

 h
a

v
e

 d
o

n
e

.”

“Lik
e

 h
a

v
in

g
 a

 fa
m

ily
 re

u
n

io
n

 w
ith

to
ta

l stra
n

g
e

rs”. Th
a

t’s h
o

w
 o

n
e

re
ce

n
t O

za
n

a
m

 H
o

u
se

 re
sid

e
n

t
d

e
scrib

e
d

 h
is e

x
p

e
rie

n
ce

.

H
o

u
se m

an
ag

er Eileen
 D

ay says sh
e’s u

sed
to

 read
in

g
 w

o
n

d
erfu

l m
essag

es o
f su

p
p

o
rt

an
d

 th
an

ks in
 th

e visito
rs’ b

o
o

ks w
h

ich
 are

p
laced

 in
 each

 h
o

u
se.

“B
u

t th
at co

m
m

en
t really su

m
s u

p
 th

e
exp

erien
ce fo

r so
 m

an
y p

eo
p

le,” sh
e says.

H
ere are so

m
e o

th
er o

b
servatio

n
s fro

m
recen

t visito
rs w

h
o

 ag
ree w

h
ile n

o
-o

n
e

w
an

ts to
 n

eed
 O

zan
am

 H
o

u
se, th

ey are
very g

ratefu
l it is th

ere:

R
o

b
yn

 fro
m

 N
e

w
 P

lym
o

u
th

:

“I’m
 in

 m
y th

ird
 w

eek h
ere o

u
t o

f six.
I kn

ew
 ab

o
u

t O
zan

am
 H

o
u

se b
efo

re I cam
e

h
ere, b

ecau
se as a fo

rm
er so

cial w
o

rker I
so

m
etim

es sen
t p

eo
p

le h
ere.

“I alw
ays th

o
u

g
h

t it w
as a g

o
o

d
 co

n
cep

t,
b

u
t I d

id
n

’t w
an

t to
 h

ave to
 co

m
e m

yself.
W

h
en

 p
eo

p
le co

m
e h

ere th
ey d

o
n

’t th
in

k
th

ey’ll resp
o

n
d

 to
 all th

e p
eo

p
le aro

u
n

d
th

em
; th

ey th
in

k – to
 h

ell w
ith

 everyo
n

e
else. B

u
t w

h
en

 yo
u

 g
et h

ere, it all ch
an

g
es.

B
ein

g
 to

g
eth

er, all in
 th

e sam
e b

o
at, yo

u
realise w

e’re all eq
u

al in
 h

ere an
d

 it m
akes

a d
ifferen

ce.”

M
atth

e
w

 fro
m

 W
aip

aw
a:

“I’ve b
een

 h
ere th

ree w
eeks. I h

ad
 n

o
 id

ea
w

h
at to

 exp
ect b

efo
re I g

o
t h

ere. B
u

t it’s
su

ch
 a p

leasan
t p

lace to
 stay. If O

zan
am

H
o

u
se w

eren
’t h

ere, I w
o

u
ld

 h
ave h

ad
 to

travel b
ack an

d
 fo

rth
 – w

h
ich

 w
o

u
ld

 h
ave

b
een

 im
p

o
ssib

le – o
r stay in

 an
 im

p
erso

n
al

m
o

tel.

“Th
ere are 12 o

f u
s h

ere in
 th

e Su
m

m
ers

W
in

g
. It’s a g

o
o

d
 n

u
m

b
er; w

e can
 d

o
 th

in
g

s
to

g
eth

er o
r d

o
 o

u
r o

w
n

 th
in

g
. M

y w
ife’s

h
ere w

ith
 m

e w
h

ich
 is g

reat su
p

p
o

rt.”

P
e

te
r fro

m
 M

an
aia:

“I d
id

n
’t kn

o
w

 an
yth

in
g

 ab
o

u
t th

e p
lace

w
h

en
 I cam

e h
ere, b

u
t w

h
en

 I fo
u

n
d

 o
u

t
I w

as co
m

in
g

 I talked
 to

 a few
 p

eo
p

le an
d

th
ey kn

ew
 all ab

o
u

t it.

“I like th
e co

m
p

an
y an

d
 w

e all h
ave

so
m

eth
in

g
 in

 co
m

m
o

n
. If I w

ere sittin
g

 in
a m

o
tel, I’d

 g
o

 stir crazy.

“N
o

t o
n

ly th
at, b

u
t I’d

 really stru
g

g
le

fin
an

cially. I’m
 self em

p
lo

yed
 an

d
 m

y
in

co
m

e p
ro

tectio
n

 in
su

ran
ce w

o
u

ld
n

’t p
ay

o
u

t. If I d
id

n
’t h

ave O
zan

am
 H

o
u

se, I d
o

n
’t

kn
o

w
 w

h
at I w

o
u

ld
 h

ave d
o

n
e.”

Je
n

n
y fro

m
 N

ap
ie

r:

“I’m
 g

o
in

g
 h

o
m

e to
d

ay after five w
eeks.

W
h

en
 I arrived

 h
ere I th

o
u

g
h

t I’d
 lan

d
ed

 in
th

e lap
 o

f lu
xu

ry. I felt like a stran
g

er fo
r

o
n

ly o
n

e d
ay - n

o
t even

 th
at. W

e all h
ave

so
 m

u
ch

 in
 co

m
m

o
n

 it’s like b
ein

g
 w

ith
p

eo
p

le w
h

o
 m

ig
h

t h
ave b

een
 frien

d
s in

an
o

th
er tim

e.

“Th
e tim

e h
as g

o
n

e b
y so

 q
u

ickly – I en
d

ed
u

p
 en

jo
yin

g
 m

y stay an
d

 I n
ever exp

ected
th

at. I’m
 leavin

g
 w

ith
 a feelin

g
 o

f reg
ret,

b
u

t w
e’ll keep

 in
 to

u
ch

.”

Jim
 fro

m
 Tarad

ale
:

“I cam
e h

ere several years  ag
o

 w
ith

 m
y

late p
artn

er so
 I kn

ew
 w

h
at to

 exp
ect. I

th
in

k it’s ab
so

lu
tely fan

tastic; w
e are so

lu
cky to

 h
ave it. W

h
at m

o
re co

u
ld

 yo
u

 ask
fo

r; it’s a h
o

m
e aw

ay fro
m

 h
o

m
e.

“Th
e staff are fan

tastic, th
ey m

ake tim
e to

sto
p

 an
d

 h
ave a ch

at w
ith

 yo
u

 an
d

 an
yth

in
g

yo
u

 w
an

t to
 kn

o
w

 th
ey’re alw

ays h
ap

p
y to

h
elp

 o
u

t.

“Yo
u

 g
et to

 kn
o

w
 p

eo
p

le q
u

ickly an
d

 every
so

 o
ften

 yo
u

 see so
m

eo
n

e h
avin

g
 a b

ad
m

o
m

en
t, b

u
t it p

asses q
u

ickly b
ecau

se
w

e’re all h
ere fo

r each
 o

th
er.”
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Tru
st m

e
m

b
e

rs fro
m

 le
ft: C

liff C
rave

n
, N

atalie
H

o
p

e
, Le

s W
ald

e
n

 an
d

 Se
cre

tary To
n

y
Fin

n
ig

an

In
 th

e
 e

a
rly

 1900s a
 B

e
lg

ia
n

stu
d

e
n

t a
t th

e
 So

rb
o

n
n

e
U

n
iv

e
rsity

 a
t P

a
ris g

a
th

e
re

d
a

ro
u

n
d

 h
im

 o
th

e
r y

o
u

n
g

 m
e

n
to

 h
e

lp
 h

im
 in

 h
e

lp
in

g
 th

e
 p

o
o

r
o

f P
a

ris.  Th
e

 o
rg

a
n

isa
tio

n
w

h
ich

 th
is y

o
u

n
g

 m
a

n
, w

h
o

se
n

a
m

e
 w

a
s F

re
d

e
rick

 O
za

n
a

m
,

sta
rte

d
, in

 tim
e

 b
e

co
m

e
 th

e
So

cie
ty

 o
f Sa

in
t V

in
ce

n
t d

e
P

a
u

l.

It co
u

ld
 b

e said
 th

at Sain
t V

in
cen

t
d

e P
au

l w
as th

e M
o

th
er Teresa o

f
P

aris in
 th

e seven
teen

th
 cen

tu
ry.

Th
is m

an
 in

sp
ired

 Fred
erick

O
zan

am
 to

 fo
rm

 h
is g

reat So
ciety

an
d

 so
cial m

em
b

ers resp
o

n
sib

le
fo

r estab
lish

in
g

 O
zan

am
 H

o
u

se
are p

leased
 to

 h
o

n
o

u
r h

is n
am

e.
 Th

e first h
o

u
se p

u
rch

ased
 in

 th
is

co
m

p
lex is kn

o
w

n
 as ‘V

in
cen

tian
H

o
u

se’.

Th
e w

in
d

o
w

 in
 th

e Su
m

m
ers W

in
g

p
ictu

red
 h

ere, a d
o

n
atio

n
 to

 th
e

Tru
st, reco

rd
s th

e affectio
n

 w
ith

w
h

ich
 th

e Sain
t is h

eld
 b

y all
m

em
b

ers o
f th

e So
ciety. Th

e
b

u
ild

in
g

 an
d

 all th
o

se w
h

o
 stay at

O
zan

am
 H

o
u

se are d
ed

icated
 to

h
is care.

Th
e w

in
d

o
w

 w
as d

esig
n

ed
 an

d
b

u
ilt b

y Len
 W

h
ite o

f N
elso

n
 an

d
h

e w
as carefu

l to
 exp

lain
 its

ch
aracteristics.  Th

e view
er n

o
tices

im
m

ed
iately th

at it d
ep

icts th
e

fig
u

re w
ith

o
u

t an
y featu

res.  Th
is

en
ab

les th
e view

er to
 featu

re th
e

p
erso

n
 w

h
o

m
 th

ey im
ag

in
e Sain

t
V

in
cen

t to
 b

e.  G
u

ests m
ay also

p
lace in

 th
e p

ictu
re o

f Sain
t

V
in

cen
t d

e P
au

l th
e faces o

f so
m

e
o

f th
o

se w
h

o
 th

ey h
ave fo

u
n

d
h

elp
fu

l d
u

rin
g

 th
eir treatm

en
t an

d
reco

very.  C
arers also

 d
raw

 so
lace

fro
m

 th
e sp

iritu
ality th

e w
in

d
o

w
co

n
veys. A

ll th
o

se w
h

o
 view

 th
is

p
ictu

re w
ill b

e g
ratefu

l th
at th

is
p

iece o
f sp

iritu
al h

isto
ry h

as b
een

b
ro

u
g

h
t to

 life in
 th

is p
lace w

h
ich

is a can
cer p

atien
ts ‘h

o
m

e aw
ay

fro
m

 h
o

m
e’.

Th
e

 O
za

n
a

m
 H

o
u

se
 Tru

st is ru
n

 b
y

a
 m

a
n

a
g

e
m

e
n

t b
o

a
rd

 co
m

p
risin

g
re

p
re

se
n

ta
tiv

e
s o

f th
e

 tw
o

 tru
ste

e
s

– th
e

 St V
in

ce
n

t d
e

 P
a

u
l So

cie
ty

 a
n

d
th

e
 C

a
n

ce
r So

cie
ty. M

e
m

b
e

rs a
re

C
liff C

ra
v

e
n

, Le
s W

a
ld

e
n

 a
n

d
 B

e
rn

a
rd

F
o

rd
e

 w
h

o
 h

a
v

e
 b

e
e

n
 jo

in
e

d
 b

y
N

a
ta

lie
 H

o
p

e
 w

ith
 M

r To
n

y
 F

in
n

ig
a

n
Tru

st Se
cre

ta
ry.

B
u

t th
e faces w

h
ich

 m
o

st p
atien

ts an
d

 th
eir

careg
ivers see m

o
st at O

zan
am

 H
o

u
se are

m
an

ag
er Eileen

 D
ay assisted

 b
y M

arg
aret

C
am

p
b

ell. Th
ey’re alw

ays o
n

 h
an

d
 to

 o
ffer

p
ractical an

d
 p

erso
n

al su
p

p
o

rt, so
 p

atien
ts

an
d

 th
e careg

ivers can
 g

et o
n

 w
ith

 th
e jo

b
o

f g
ettin

g
 th

ro
u

g
h

 treatm
en

t an
d

 b
ack to

th
eir o

w
n

 h
o

m
es.

O
th

er faces fam
iliar to

 O
zan

am
 H

o
u

se g
u

ests
are clean

ers N
an

cy Taw
h

aru
, Lo

rn
a

W
o

n
n

o
co

tt an
d

 B
arb

ara C
raw

, vo
lu

n
teer

g
ard

en
er N

o
rm

 P
earce an

d
 sh

u
ttle b

u
s

d
rivers Jim

 H
arvey .

Th
e

 stain
e

d
 g

lass w
in

d
o

w
d

e
sig

n
e

d
 b

y Le
n

 W
h

ite
.

SPIRITU
A

L H
ISTO

RY IN
STA

IN
ED

 G
LA

SS

W
h

ile
 O

za
n

a
m

 H
o

u
se

 re
ce

iv
e

s H
o

sp
ita

l
B

o
a

rd
 fu

n
d

in
g

 su
p

p
o

rt to
a

cco
m

m
o

d
a

te
 p

a
tie

n
ts u

n
d

e
rg

o
in

g
tre

a
tm

e
n

t a
t P

a
lm

e
rsto

n
 H

o
sp

ita
l, it

w
o

u
ld

 b
e

 a
b

so
lu

te
ly

 im
p

o
ssib

le
 to

p
ro

v
id

e
 th

e
 se

rv
ice

 it g
iv

e
s ca

n
ce

r
p

a
tie

n
ts a

n
d

 th
e

ir ca
re

g
iv

e
rs w

ith
o

u
t

a
d

d
itio

n
a

l d
o

n
a

tio
n

s fro
m

 g
ra

te
fu

l
g

u
e

sts a
n

d
 th

e
ir fa

m
ilie

s.

Tru
st Secretary To

n
y Fin

n
ig

an
 says w

h
ile th

ere
is n

o
 o

b
lig

atio
n

 o
f an

y kin
d

 fo
r p

eo
p

le to
 g

ive
to

 O
zan

am
 H

o
u

se, m
an

y p
eo

p
le are so

o
verw

h
elm

ed
 b

y th
e ro

le p
layed

 b
y th

e facility
in

 g
ettin

g
 b

etter, th
ey w

ill o
ften

 g
ive as m

u
ch

as th
ey can

 affo
rd

.

In
 ad

d
itio

n
, th

ere are m
an

y clu
b

s an
d

o
rg

an
isatio

n
s w

h
ich

 reg
u

larly raise fu
n

d
s o

n

O
zan

am
 H

o
u

se’s b
eh

alf. Fo
r exam

p
le, in

H
astin

g
s, fo

r th
e p

ast seven
 years, th

e lo
cal St

V
in

cen
t d

e P
au

l So
ciety h

as o
rg

an
ised

 an
 an

n
u

al
b

o
w

lin
g

 to
u

rn
am

en
t.

C
o

m
m

ittee m
em

b
er Kevin

 B
u

rn
s estim

ates
so

m
e 500 p

eo
p

le fro
m

 H
astin

g
s h

ave u
sed

O
zan

am
 H

o
u

se o
ver th

e years.

“W
e g

et a g
reat p

u
b

lic resp
o

n
se. P

eo
p

le are
really h

ap
p

y to
 g

ive m
o

n
ey w

h
en

 th
ey kn

o
w

w
h

at a p
ractical an

d
 im

p
o

rtan
t cau

se it w
ill g

o
to

w
ard

s,” M
r B

u
rn

s says.

A
 co

n
cert w

as h
eld

 recen
tly in

 H
aw

kes B
ay w

h
ich

also
 raised

 fu
n

d
s fo

r O
zan

am
 H

o
u

se

“It all h
elp

s to
 en

su
re O

zan
am

 H
o

u
se can

co
n

tin
u

e to
 p

ro
vid

e its service w
h

en
 p

eo
p

le
n

eed
 it m

o
st,” M

r Fin
n

ig
an

 says.

FU
N

D
IN

G
 SU

PPO
RT ESSEN

TIA
L

Th
e

 n
e

w
ly co

m
p

le
te

d
 ad

d
itio

n
s

to
 th

e
 Su

m
m

e
rs W

in
g

 ad
d

e
d

 a
m

u
ch

 n
e

e
d

e
d

 fo
u

r ro
o

m
s to

O
zan

am
 H

o
u

se
’s cap

acity.
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N
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C
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TS SEC
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RITY
A

 n
e

w
 co

n
tra

ct sig
n

e
d

 b
e

tw
e

e
n

 O
za

n
a

m
 H

o
u

se

a
n

d
 M

id
C

e
n

tra
l H

e
a

lth
 w

ill o
ffe

r p
a

tie
n

ts a
n

d
 th

e
ir

ca
re

g
iv

e
rs m

o
re

 se
cu

rity
 in

 th
e

 k
n

o
w

le
d

g
e

 th
a

t

th
e

ir a
cco

m
m

o
d

a
tio

n
 w

o
rrie

s w
ill b

e
 ta

k
e

n

ca
re

 o
f.

O
zan

am
 H

o
u

se, w
h

eth
er it h

as in
-h

o
u

se b
ed

s availab
le o

r

n
o

t, n
o

w
 u

n
d

ertakes to
 arran

g
e su

itab
le acco

m
m

o
d

atio
n

 fo
r

all referrals.

Th
e co

n
tract, w

h
ich

 co
m

es in
to

 effect fro
m

 1 Ju
ly 2003,

stren
g

th
en

s th
e relatio

n
sh

ip
 b

etw
een

 th
e M

id
C

en
tral H

ealth

an
d

 O
zan

am
 H

o
u

se, says P
en

n
y O

'Leary, Team
 Lead

er, O
n

co
lo

g
y

Services w
h

o
se ro

le in
 d

evelo
p

in
g

 th
e co

n
tract w

as as

“reality ch
ecker”.

“M
y jo

b
 w

as to
 th

in
k in

 term
s o

f p
atien

ts, th
eir fam

ilies,

id
en

tify an
y an

o
m

alies, h
o

w
 th

e co
n

tract w
o

u
ld

 actu
ally w

o
rk

an
d

 its im
p

act o
n

 th
e n

u
rsin

g
 an

d
 ad

m
in

istratio
n

 tim
e,”

M
s O

’Leary says.

Sh
e b

elieves it p
ro

vid
es so

m
eth

in
g

 co
n

crete fro
m

 th
e

o
rg

an
iser’s p

o
in

t o
f view

 w
h

ich
 w

ill im
p

ro
ve p

ro
cesses an

d

m
in

im
ise th

e in
vo

lvem
en

t req
u

ired
 b

y n
u

rses an
d

 su
p

p
o

rt

staff, w
ith

 O
zan

am
 H

o
u

se takin
g

 o
n

 resp
o

n
sib

ility fo
r p

atien
ts’

an
d

 careg
ivers’ acco

m
m

o
d

atio
n

 o
n

ce referred
 b

y th
e

O
n

co
lo

g
y D

ep
artm

en
t.

“Fro
m

 an
 o

p
eratio

n
al level, it m

ean
s b

o
o

kin
g

 clerks n
o

 lo
n

g
er

h
ave to

 w
o

rry ab
o

u
t p

eo
p

le n
o

t h
avin

g
 acco

m
m

o
d

atio
n

 an
d

th
e clin

ician
s to

 w
h

o
m

 th
e p

ro
b

lem
 w

o
u

ld
 h

ave fallen
 can

rest assu
red

 O
zan

am
 H

o
u

se w
ill take care o

f th
e situ

atio
n

.”

O
zan

am
 H

o
u

se Tru
st Secretary To

n
y Fin

n
ig

an
 says th

e co
n

tract

h
as b

een
 a lo

n
g

 tim
e co

m
in

g
 an

d
 is very w

elco
m

e.

“W
e’d

 like to
 th

an
k P

en
n

y, alo
n

g
 w

ith
 Lo

is H
u

tch
iso

n
, M

an
ag

er

A
cu

te Services an
d

 B
o

b
 P

h
illip

s, C
o

n
tracts M

an
ag

er, fo
r all

th
eir w

o
rk an

d
 co

-o
p

eratio
n

 in
 b

rin
g

in
g

 th
e co

n
tract to

g
eth

er.

W
e b

elieve it w
ill en

ab
le O

zan
am

 H
o

u
se to

 o
p

erate even
 m

o
re

efficien
tly fo

r th
e b

en
efit o

f can
cer p

atien
ts an

d
 th

eir

careg
ivers,” M

r Fin
n

ig
an

 says.

It’s o
fte

n
 sa

id
 th

e
 m

o
re

 th
in

g
s

ch
a

n
g

e
, th

e
 m

o
re

 th
e

y
 sta

y

th
e

 sa
m

e
. A

n
d

 th
a

t’s v
e

ry
 tru

e

o
f O

za
n

a
m

 H
o

u
se

.

In
 th

e p
ast co

u
p

le o
f years th

ere
’s b

een

a $650,000 refu
rb

ish
m

en
t an

d
 ad

d
itio

n

to
 th

e Su
m

m
ers w

in
g

 an
d

 m
o

re recen
tly

a co
m

p
lete u

p
g

rad
in

g
 o

f th
e kitch

en
 in

th
e R

yan
 W

in
g

.

“W
e’re co

n
stan

tly m
akin

g
 im

p
ro

vem
en

ts

an
d

 w
e’re alw

ays co
n

scio
u

s to
 u

se th
e

b
est q

u
ality m

aterials,” says Eileen
 D

ay,

M
an

ag
er o

f O
zan

am
 H

o
u

se fo
r th

e p
ast

12 years. “Everyth
in

g
 is in

 co
n

stan
t u

se;

w
e h

ave to
 in

vest in
 m

aterials w
h

ich

w
ill last.”

B
u

t w
h

ile th
e facility co

n
tin

u
es to

 g
ro

w

– it n
o

w
 h

as 52 d
o

u
b

le ro
o

m
s p

lu
s 10

flats to
 acco

m
m

o
d

ate can
cer p

atien
ts

an
d

 th
eir careg

ivers w
h

ile u
n

d
erg

o
in

g

treatm
en

t at P
alm

ersto
n

 N
o

rth
’s H

o
sp

ital

– its p
h

ilo
so

p
h

y an
d

 p
u

rp
o

se is th
e sam

e

as w
h

en
 it first w

as o
p

en
ed

 in
 1967 b

y

th
e St V

in
cen

t d
e P

au
l So

ciety.

G
u

ests are en
co

u
rag

ed
 to

 treat th
e h

o
u

se

as th
eir o

w
n

 h
o

m
e, w

ith
 h

o
u

sew
o

rk an
d

co
o

kin
g

, as w
ell as recreatio

n
, o

ften

b
ein

g
 sh

ared
.

Th
ere are n

o
 ru

les an
d

 n
o

 ch
arg

e is m
ad

e

fo
r p

eo
p

le’s stay, alth
o

u
g

h
 d

o
n

atio
n

s are

w
elco

m
ed

.

Th
e d

em
an

d
 fo

r O
zan

am
 H

o
u

se is

co
n

stan
t w

ith
 95 p

ercen
t o

ccu
p

an
cy.

Eileen
 D

ay h
as b

eco
m

e a m
aster at

ju
g

g
lin

g
 th

e ro
o

m
s. “I try to

 allo
cate th

e

ro
o

m
s to

 en
su

re th
e rig

h
t m

ix o
f p

eo
p

le

an
d

 th
eir in

d
ivid

u
al lifestyles. So

m
e

p
eo

p
le like m

o
re p

rivacy; so
m

e p
eo

p
le

w
an

t to
 sp

en
d

 tim
e w

ith
 th

eir fam
ilies

an
d

 o
th

er like lo
ts o

f co
m

p
an

y.”

A
s w

ell as p
ro

vid
in

g
 acco

m
m

o
d

atio
n

,

O
zan

am
 H

o
u

se o
p

erates sh
u

ttle services

to
 tran

sp
o

rt can
cer p

atien
ts fro

m
 H

aw
kes

B
ay an

d
 N

ew
 P

lym
o

u
th

 as w
ell as fro

m

O
zan

am
 H

o
u

se to
 an

d
 fro

m
 th

e h
o

sp
ital

fo
r treatm

en
ts.

“W
e’re very clo

se to
 th

e h
o

sp
ital, b

u
t

p
eo

p
le are so

m
etim

es very tired
 after

th
eir treatm

en
t. W

e ju
st w

an
t to

 d
o

w
h

atever w
e can

 to
 m

ake p
eo

p
le’s

O
zan

am
 H

o
u

se exp
erien

ce as g
o

o
d

 as it

can
 b

e,” says Eileen
 D

ay.

A
 n

e
w

 a
cce

le
ra

to
r sh

o
rtly

 to
 b

e
 in

sta
lle

d
 a

t
th

e
 P

a
lm

e
rsto

n
 N

o
rth

 H
o

sp
ita

l R
a

d
ia

tio
n

Th
e

ra
p

y
 D

e
p

a
rtm

e
n

t w
ill b

e
 g

o
o

d
 n

e
w

s fo
r

O
za

n
a

m
 H

o
u

se
 re

sid
e

n
ts.

Treatm
en

t su
p

erviso
r A

aro
n

 P
h

illip
s says th

e

$3 m
illio

n
 p

iece o
f eq

u
ip

m
en

t is th
e latest m

o
d

el

availab
le fro

m
 th

e U
n

ited
 States an

d
 w

ill in
crease vo

lu
m

es

o
f p

atien
ts ab

le to
 b

e treated
 at th

e h
o

sp
ital.

“Th
e m

ach
in

e is b
etter in

 term
s o

f ease o
f u

se, sp
eed

,

an
d

 verificatio
n

 o
f treatm

en
t w

ith
 h

ig
h

er p
ictu

re

reso
lu

tio
n

 m
akin

g
 th

e jo
b

 m
o

re

efficien
t fo

r o
p

erato
rs,”

M
r P

h
illip

s says.

It is also
 a m

atch
 fo

r o
n

e o
f th

e

existin
g

 accelerato
rs an

d

th
erefo

re m
ean

s th
at if o

n
e o

f

th
e tw

o
 m

ach
in

es is o
u

t o
f

co
m

m
issio

n
 fo

r an
y reaso

n
,

p
atien

t treatm
en

t can
 easily b

e

tran
sferred

 to
 th

e o
th

er

m
ach

in
e. P

revio
u

sly, p
atien

ts

h
ad

 to
 b

e reassessed
 to

 b
e

treated
 o

n
 an

o
th

er m
ach

in
e.

Th
e o

ld
est o

f P
alm

ersto
n

N
o

rth
’s existin

g
 th

ree

accelerato
rs, th

e LA
1, w

ill

b
e d

eco
m

m
issio

n
ed

.

C
u

rren
tly th

e d
ep

artm
en

t is treatin
g

 ab
o

u
t 110 p

atien
ts

a d
ay, five d

ays a w
eek p

lu
s em

erg
en

cy w
eeken

d
 w

o
rk.

Fo
r rad

ical treatm
en

t, p
atien

ts n
eed

 a five to
 seven

-

an
d

-a-h
alf w

eek co
u

rse. Th
ey can

 exp
ect to

 exp
erien

ce

a variety o
f site sp

ecific reactio
n

s, d
ep

en
d

in
g

 o
n

 th
e

area b
ein

g
 treated

, M
r P

h
illip

s says.

“B
u

t fo
r th

e 60 p
ercen

t o
f p

atien
ts w

h
o

 h
ave to

 travel

fro
m

 th
eir h

o
m

e to
w

n
s fo

r treatm
en

t, th
e m

ajo
r

p
ro

b
lem

s are m
o

re o
ften

 so
cial. Th

at’s w
h

y it’s so

w
o

n
d

erfu
l to

 h
ave O

zan
am

 H
o

u
se. W

e see it as an

essen
tial service, g

ivin
g

 o
u

r p
atien

ts n
o

t o
n

ly

acco
m

m
o

d
atio

n
 w

h
ile

th
ey are b

ein
g

 treated
,

b
u

t also
 cam

arad
erie

w
ith

 p
eo

p
le facin

g
 th

e

sam
e issu

es th
ey are.

“Th
ey seem

 to
 h

ave a

b
all d

o
w

n
 th

ere!”

M
r P

h
illip

s says.

C
ap

tio
n

s: ?????

TH
E M

O
RE

TH
IN

G
S

C
H

A
N

G
E…

Th
e

 n
e

w
 acce

le
rato

r (rig
h

t) at th
e

P
alm

e
rsto

n
 N

o
rth

 H
o

sp
ital w

ill in
cre

ase
 th

e
n

u
m

b
e

r o
f p

atie
n

ts ab
le

 to
 b

e
 tre

ate
d

 b
y

rad
io

g
rap

h
e

rs (fro
m

 le
ft) …

..

O
zan

am
 H

o
u

se
 m

an
ag

e
r, E

ile
e

n
 D

ay (rig
h

t) is d
e

lig
h

te
d

w
ith

 im
p

ro
ve

m
e

n
ts to

 th
e

 R
yan

 W
in

g
 kitch

e
n

 (ab
o

ve
)

an
d

 th
e

 Su
m

m
e

rs W
in

g
 lo

u
n

g
e

 (ab
o

ve
 rig

h
t).


